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WHO WE ARE

Company Overview

Hala Freight Company is a Saudi-based international freight forwarding and logistics provider, headquartered in Riyadh and
licensed by the Ministry of Investment (MISA). We move cargo by sea, air and land across the Kingdom, the wider GCC and
worldwide — and we manage everything around the cargo: regulatory registration, customs clearance, documentation,
warehousing and final-mile delivery.

Our operating model is built for the demands of Vision 2030-era supply chains. Global carrier and agent partnerships give
our clients competitive capacity and dependable transit times, while deep local expertise in Saudi Customs, FASAH,
ZATCA, SABER and SFDA requirements keeps consignments compliant and clear of avoidable delay, demurrage and re-
work. Every account is handled through a single accountable point of contact, supported by a structured operations team
and documented shipment milestones from booking to proof of delivery.

We serve multinational corporations, government and semi-government entities, EPC contractors, manufacturers and
traders — organisations for whom predictability, transparent pricing and audit-ready documentation matter as much as the
freight rate. The company is a fully licensed Saudi limited liability company with a paid-up capital of SAR 1,000,000,
registered with the Ministry of Commerce, the Ministry of Investment (MISA) and the Zakat, Tax and Customs Authority
(ZATCA).

Beyond freight — a complete logistics system. Most forwarders move cargo. Hala manages the full shipping
ecosystem: freight, regulatory compliance, documentation, clearance, storage and distribution through one trusted
partner.

Our Vision

To be the freight and logistics
partner of choice in Saudi Arabia —
recognised for reliability, regulatory
command and service that

Our Mission

To deliver seamless, compliant and
cost-effective end-to-end logistics
that keep our clients' supply chains
moving with certainty, visibility and

Our Values

Integrity & transparency

Compliance without compromise

Safety of every consignment

[}
[}
e Accountability, end to end
[}

consistently exceeds expectation. care.

[}

Partnership over transaction

AT A GLANCE

Our Commitment in Numbers

48 hrs 3

GCC+ 1 100%

QUOTE RESPONSE SEA - AIR - LAND GLOBAL REACH POINT OF CONTACT COMPLIANCE-FIRST

HOW WE OPERATE

Operating Standards

Governance & Compliance

Every shipment file is prepared to
withstand audit — correct HS
classification, valid certificates of
origin, and alignment with ZATCA,
SABER and SFDA rules.

Safety & Cargo Care

Vetted carriers and drivers, export-
grade packing, and cargo insurance
on request — so sensitive
consignments arrive as they left.
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Reporting & Visibility

Documented milestones from
booking to proof of delivery, with
status updates and periodic
performance reporting for
contracted accounts.
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WHAT WE MOVE

Our Services

One partner for the full journey of your cargo — from first mile to final delivery, by sea, air and land, with the

compliance and storage capability to match.

& SeafFreight - Air Freight
o FCL & LCL TIME-CRITICAL
Cost-efficient ocean freight through major Saudi, GCC and When speed matters, our air network keeps cargo moving with
international ports with dependable schedules and end-to-end priority handling for urgent, perishable and high-value
coordination. consignments.
® Full & less-than-container loads ® Express & consolidated airfreight
m Port-to-port & door-to-door m Priority & time-definite service
® Reefer & special equipment @ Perishable & high-value cargo
@ Competitive carrier contract rates @ Airport-to-door delivery

Land Freight B! Customs Clearance
REGIONAL & CROSS-BORDER COMPLIANCE & BROKERAGE
Reliable overland transport across the Kingdom and the wider Border compliance handled by experienced brokers —
GCC, delivered safely and on schedule through a vetted fleet documentation, duties and regulatory clearance without costly
network. delay.
®m FTL&LTL trucking ® Import & export clearance
®m Cross-border GCC movements @ HS classification & duty advisory
® Project & oversized cargo ® Bayan processing & documentation
® Last-mile distribution ® Saudi Customs & port coordination

) Warehouse Solutions - Packing & Removals
STORAGE & DISTRIBUTION PROTECTIVE HANDLING
Secure storage and inventory management built around your Professional packing and protective crating for cargo of every
supply chain — organised, visible and ready to move. kind, plus corporate and personal relocations handled with
care.

@ Short & long-term storage

Bonded & general warehousing @ Export-grade packing & crating

a
® Inventory management & handling Fragile & heavy-lift handling
a

a
Pick, pack & distribution m Corporate & personal removals
m Door-to-door relocation
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REGULATORY CAPABILITY

Compliance, Clearance & Storage
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Freight & Coordination

® Sea freight — FCL & LCL

® Air freight & charters

@ Land transport & cross-border
® Project & special cargo handling
® Door-to-door coordination

® Cargo insurance arrangement

Regulatory & Compliance

® SFDA registration

® SABER certification

® ZATCA & FASAH registration

® HS code classification

® Certificate of origin & attestation

® Duty, VAT & exemption handling

Clearance & Storage

® Import, export & transit clearance
® Free zone & bonded clearance

@ Bonded warehousing

® Temperature-controlled storage
® Open-yard & covered storage

® Inventory reporting & VAS

WHO WE SERVE

Industries We Move

Government & Public Sector
Ministries, authorities and municipal supply programmes

Construction & Projects
EPC, giga-project and site delivery logistics

Pharmaceuticals & Healthcare
SFDA-regulated and temperature-controlled cargo

Oil, Gas & Energy
Plant equipment, spares and project cargo

Automotive
Vehicles, components and after-market supply

Retail & E-commerce
High-volume consolidation and distribution

Food & Perishables
Cold-chain handling for short shelf-life goods

Electronics & Technology
High-value cargo with secure, insured handling

Manufacturing & Industrial
Raw materials and production line inputs

Textiles & Apparel
Seasonal volumes and multi-supplier consolidation

WHY HALA

What Sets Us Apart

a Single Point of a Compliance-First 0 Transparent, All-In Pricing
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Accountability
One coordinator owns your shipment
from booking to proof of delivery.

0 48-Hour Response

Every enquiry answered within two
business days; urgent cargo
prioritised.

Saudi Customs, FASAH, ZATCA,
SABER and SFDA — right the first
time.

0 Experienced Operations
Team
Freight, brokerage and warehousing
professionals with Kingdom
experience.

Clear quotations with no hidden
charges and no surprises at
destination.

Audit-Ready

Documentation

Traceable shipment files suited to
corporate and government
procurement.
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From Enquiry to Delivered

Enquiry Quotation

Tailored, transparent quotation
within 48 hours.

Share origin, destination, cargo
details and timeline.

Licensed Business Activities

Freight Transport by Road
Land transport of goods across the Kingdom and the GCC

Cargo Handling
Loading, discharge, stuffing and de-stuffing services

Other Transport Support
Freight forwarding, brokerage and documentation
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Booking & Docs Clear & Deliver

Customs cleared, delivered,
POD issued and file closed.

Space confirmed;
documentation and
compliance prepared.

Warehousing & Storage
General, bonded and specialised storage operations

Maritime Transport Services
Service activities incidental to water transport

Equipment & Vehicle Rental
Motor vehicles, machinery and equipment leasing

Documents Available on Request

Statutory Tax & Zakat

® Commercial Registration (C.R.)
® MISA Investment Licence

® Articles of Association

Let’'s move your cargo

Tell us your origin, destination and cargo details — we respond with a tailored quotation within 48 hours.

HEAD OFFICE EMAIL & WEB

Al Malaz Dist., Riyadh 12831
Kingdom of Saudi Arabia

info@halafreight.com

www.halafreight.com

COMMERCIAL REGISTRATION

7054965236

3Ll 3513

7 0109
Ministry of Commerce

© 2026 Hala Freight Company. All rights reserved.

® VAT Registration Certificate

® 7Zakat & Tax Registration

Commercial
® Bank details & IBAN letter

® Company profile & references

® National Address Certificate ® |nsurance & liability cover

PHONE / WHATSAPP

+966 53 719 3481

VAT REGISTRATION

314952718600003
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